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White Paper
e-Government (short for electronic government, also known as e-gov, digital government, online government, or connected government) is creating a comfortable, transparent, and cheap interaction between government and citizens (G2C – government to citizens), government and business enterprises (G2B –government to business enterprises) and relationship between governments (G2G – inter-agency relationship) and between governments and employees (G2E) & Government to NGO (G2N). There are four
domains
of
e-government
namely,
e-governance,
information   and   communication technology(ICT), business process re-engineering(BPR)and e-citizen.
E Governance is looked upon as a means to change the very concept of governance resulting in empowerment of the citizens and increased transparency in public dealings by the governments; increased efficiencies in delivery of public goods is an inherent underlying assumption, eGovernance is a  network  of  organizations  to  include  government,  nonprofit,  and  private-sector  entities;  in eGovernance there are no distinct boundaries.
What is E-Governance?
It is the use of a range of modern Information and Communication Technologies such as Internet, Local Area Networks, mobiles etc. by Government to improve the effectiveness, efficiency, service delivery and to promote democracy
Governance: An Information perspective
·
Representative democracy relies on supposition that best way to make a decision is wider participation for all its citizens having access to relevant information.
·
Government is by nature an information intensive organization.
·
Information is power and information management is political.
Governance: In IT framework
·
Expansion of Internet and electronic commerce, is redefining relationships among various stake holders in the process of Governance.
·
A new model of governance would be based upon the transactions in virtual space, digital economy and dealing with knowledge oriented societies.
·
Electronic Governance is an emerging trend to re-invent the way the Government works.
E-Governance: Focus
·
Greater attention to improve service delivery mechanism
·
Enhancing the efficiency of production
·
Emphasis upon the wider access of information
E-Governance vs. E-Government
"Government's foremost job is to focus society on achieving the public interest."
"Governance is a way of describing the links between government and its broader environment - political, social and administrative.”
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Why eGovernance ?
eGovernment can transform citizen service, provide access to information to empower citizens, enable their participation in government and enhance citizen economic and social opportunities, so that they can make better lives, for themselves and for the next generation.
e-Governance Products and Services in India
“National Informatics Centre (NIC), have long been committed to provide state-of-the-art solutions to address the Governance needs at all levels."
NIC is  providing  network  backbone  and  e-Governance  support  to  Central  Government,  State Governments, UT Administrations, Districts and other Government bodies. It offers a wide range of ICT services including Nationwide Communication Network for decentralised planning, improvement in Government services and wider transparency of national and local Governments.
Listed below are the few products and services supported bu NIC to the e-governance in India: AGMARKNET
AGMARKNET aims at connecting agricultural produce wholesale markets in the country for sharing market information. AGMARKNET portal has been evolved to strengthen interfaces among Agricultural Marketing related Government and Non Government organizations, farmers, traders, exporters, policy makers, academic institutions etc.(http://www.agmarknet.nic.in )
BHUIYAN - Land Records Computerisation
The web enabled software facilitates the online retrieval of land information. These details of land are generally required by a farmer to apply for a loan from time to time and this software facilitates the easy retrieval of these details from kiosks spread over the state. The other feature is the Administrator can view the abstract of Khasara, Khatauni, Area wise details, Farmer wise details, Revenue collection details of a particular land.(http://cglrc.nic.in)
ePOST
Messages
can
be
sent
any
where
in
India
through
Post
Offices
using
the
ePOST
software.http://indiapost.nic.in )
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Examination Results Portal
The First Source of Examination Results on the web, the portal is a one-stop source to get online results of various  Academic, Entrance and Recruitment examinations conducted by various government agencies. Some of the important results published on this portal include CBSE, State Education Boards, Universities, Professional Institutes (Engineering, Medical, MBA, CA, etc).(http://results.nic.in)
Gyandoot e-Governance Project
Data entry/ updation, Report module, Query module.(http://www.gyandoot.nic.in )
JUDIS
JUDIS is comprehensive online library of caselaw that contains all reportable judgements of the
Supreme Court of India and various High courts of India.(http://www.judis.nic.in)
Passport Website
The site provides general information about Passport visa and other coucellor servises of CPV division, Ministry of  External  Affairs. Site is backed by a central passport database for the daily status queries.(http://passport.nic.in)
Rural Bazar
This Product is used to strengthen the marketting efforts & showcase and sell the products produced by rural poor/ Artisans.(http://ruralbazar.nic.in)
Value Added Tax (VAT)
The VAT application s/w is used by the Taxation Department to monitor the Revenue generated by the State Government  in the form of Collecting Taxes and Monitoring of the Sales Returns from the Commercial Establishments in the State. The modules that are ready for implementation are the Registration, Challan, Way Bill, Transit Documents etc.(http://megvat.nic.in)
UN e-Government Readiness Index
There are several international rankings of e-government maturity. The Eurostat rankings, Economist, Brown University, and the UN e-Government Readiness Index are among the most frequently cited. The United Nations Public Administration  Network conducts a bi-annual e-Government survey which includes a section titled e-Government Readiness. It is a comparative ranking of the countries of the world according to two primary indicators: i) the state of e-government readiness; and ii) the extent of e-participation. Constructing a model for the measurement of digitized services, the Survey assesses the 191 member states of the UN according to a quantitative composite index of e-government readiness based on website assessment; telecommunication infrastructure and human resource endowment.
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The following is the list of the top 50 countries according to the UN's 2010 e-Government Readiness
Index.
	Rank
	Country
	Index

	1
	South Korea
	0.8785

	2
	United States
	0.8510

	3
	Canada
	0.8448

	4
	United Kingdom
	0.8147

	5
	Netherlands
	0.8097

	6
	Norway
	0.8020

	7
	Denmark
	0.7872

	8
	Australia
	0.7863

	9
	Spain
	0.7516

	10
	France
	0.7510

	11
	Singapore
	0.7476

	12
	Sweden
	0.7474

	13
	Bahrain
	0.7363

	14
	New Zealand
	0.7311

	15
	Germany
	0.7309

	16
	Belgium
	0.7225

	17
	Japan
	0.7152

	18
	Switzerland
	0.7136

	19
	Finland
	0.6967

	20
	Estonia
	0.6965

	21
	Ireland
	0.6866

	22
	Iceland
	0.6697

	23
	Liechtenstein
	0.6694

	24
	Austria
	0.6679

	25
	Luxembourg
	0.6672


Technology-specific e-Government
There are also some technology-specific sub-categories of e-government, such as m-government (mobile government),  u-government (ubiquitous government), and g-government (GIS/GPS applications for e-government).
E-government portals and platforms the primary delivery models of e-Government are classified depending on who benefits. In the development of public sector or private sector portals and platforms, a system is created that benefits all constituents. Citizens needing to renew their vehicle registration have a convenient way to accomplish it while already engaged in meeting the regulatory inspection requirement. On behalf of a government partner, business provides what has traditionally, and solely, managed by government and can use this service to generate profit or attract new customers. Government agencies are relieved of the cost and complexity of having to process the transactions.
To develop these public sector portals or platforms, governments have the choice to internally develop and manage, outsource, or sign a self-funding contract. The self-funding model creates portals that pay for themselves through convenience fees for certain e-government transactions, known as self-funding portals.
Social networking is an emerging area for e-democracy. The social networking entry point is within the citizens’ environment and the engagement is on the citizens’ terms. Proponents of e-government perceive government use of social networks as a medium to help government act more like the public it serves. Examples can be found at almost every state government portal through Facebook, Twitter, and YouTube widgets.
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Rank�
Country�
Index�
�
26�
Israel�
0.6552�
�
27�
Hungary�
0.6315�
�
28�
Lithuania�
0.6295�
�
29�
Slovenia�
0.6243�
�
30�
Malta�
0.6129�
�
31�
Colombia�
0.6125�
�
32�
Malaysia�
0.6101�
�
33�
Czech Republic�
0.6060�
�
34�
Chile�
0.6014�
�
35�
Croatia�
0.5858�
�
36�
Uruguay�
0.5848�
�
37�
Latvia�
0.5826�
�
38�
Italy�
0.5800�
�
39�
Portugal�
0.5787�
�
40�
Barbados�
0.5714�
�
41�
Greece�
0.5708�
�
42�
Cyprus�
0.5705�
�
43�
Slovakia�
0.5639�
�
44�
Bulgaria�
0.5590�
�
45�
Poland�
0.5582�
�
46�
Kazakhstan�
0.5578�
�
47�
Romania�
0.5479�
�
48�
Argentina�
0.5467�
�
49�
United Arab Emirates�
0.5349�
�
50�
Kuwait�
0.5290�
�









